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I. EXECUTIVE SUMMARY 
 
The HBCU Library Alliance (www.hbculibraries.org) is the consortium of White House–designated 
HBCUs that serves to strengthen member libraries through leadership development, archives 
preservation, and strategic planning and assessment. In October 2013, the HBCU Library Alliance 
was awarded an eighteen-month grant, in partnership with the HBCU Faculty Development Network, 
to assess and strengthen library services in support of faculty research. This project aims to foster 
improved library services on individual campuses and develop collaborative approaches to expand 
HBCU community-wide library support for faculty research.  
 
This report documents the results of a survey of 49 HBCU libraries from institutions that include 
research in their missions. The following sections describe respondents’ demographics, library 
expenditures, and library services that support research. 
 
Select findings are as follows: 

• Total expenditures for library collections (information resources that support faculty in 
preparing for and doing research) show that the average spent per institution per year 
increases dramatically with Carnegie class levels, with Master’s institutions spending three 
times as much on collections as Bachelor-level institutions, and Doctoral institutions spending 
2.5 times as much as Master’s. 
 

• Respondents were asked to provide current annual expenditures for collections by format. 
When these were totaled for all institutions reporting in each of the Carnegie class groups, the 
survey found that the highest total collection expenditure for the 13 reporting HBCUs in the 
Bachelor’s class is $927,571 for print serials, followed by $661,542 for databases.  The highest 
total materials expenditure for 18 reporting libraries in the Master’s class is $4,839,528 for 
databases, followed by $2,124,789 for electronic serials. The highest total materials 
expenditure for the 10 reporting libraries in the Doctoral class is $7,755,975 for databases, 
followed by $5,134,814 for electronic serials.  The highest expenditure for the two libraries in 
the Medical class is $606,945 for print serials, followed by $333,406 for databases. Databases 
at 41% and serials at 25% are the highest average expenditures by collection type across all 
respondents. 
 

• All respondents indicated that their institutions have sponsored projects offices within their 
campuses. The majority of these sponsored projects offices provide services for educating 
faculty in grant policies, managing grant awards, and receiving and authorizing grants. 
Assisting with intellectual property and negotiating sub-awards and contracts are the least 
frequently provided services by these offices. 
 

• Libraries learn about faculty-conducted research primarily via direct contact with faculty, library 
liaisons, university publications, and faculty visits to the library (73%). Monitoring faculty 
websites and blogs are the least utilized methods.  
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• Library liaison programs are provided by 45 of the 49 responding libraries (92%). Liaisons are 
librarians, generally those with subject expertise, who are assigned to work closely with faculty 
and students in specific academic departments. Consulting with faculty regarding collections, 
providing instruction to support research, and coordinating library services with an academic 
department are the most commonly cited library liaison functions. Assisting faculty with 
organizing research documentation, planning research, drafting research reports, and 
publishing research are activities less frequently performed by library liaisons. 
 

• The more common research support services reported by respondents are the traditional 
library roles of literature research, reference, and technology support. Less common are 
services that support faculty with communications, publication and writing, preservation of 
research content and documentation, and assessment. 
 

• Using a 1-6 scale, with 6 denoting extremely satisfied, respondents rated their satisfaction with 
library services provided to support faculty research as an average of 3.31. The Bachelor’s 
category level of satisfaction was lower than the average at 2.8. 
 

• Dominant barriers to expanding library programming to support faculty in their research (all on 
a scale of 5, with 5 denoting most influential) are funding (3.71) and staff (3.08). Medical 
institutions often saw that faculty research was being supported outside of the library; the 
average barrier rank here was 2.65 and medical libraries ranked it at 4.  A perceived lack of 
need from faculty (2.69) and organizational dynamics (2.86) rounded out the list. 

 
II. METHODOLOGY 
 
The goal of the Library Survey is to identify HBCU library services and needs related to supporting 
faculty in conducting their research. A four-member Library Advisory Committee (LAC), appointed by 
the Chair of the HBCU Library Alliance Board of Directors, provided assistance with survey design 
and testing. Members of the LAC were the following: Vicki Coleman (North Carolina A&T State 
University), Murle Kenerson (Tennessee State University), Scott Parham (St. Augustine’s State 
University in North Carolina), and Judith Rogers (University of the Virgin Islands). The web-based 
survey was created in Survey Monkey and distributed to selected HBCU library directors via email 
message on Monday, March 31, 2014, using the HBCU Library Alliance’s internal e-mailing list. A 
copy of the email message and survey is included in Appendix A. A PDF of the survey was included 
in the email to allow respondents to gather needed information in advance of their reply if desired. 
Four follow-up e-mails were distributed to non-respondents at two week intervals, and toward the 
end, LAC members made phone calls to the final set of non-respondents. The survey was closed on 
Tuesday, May 19, 2014.  

The HBCU community includes 103 HBCUs with 100 libraries (four institutions share a single library). 
Eighty-two HBCU libraries were identified through the National Center for Education Statistics 
(NCES) 2010 Academic Libraries Survey as potentially having research in their missions. The survey 
was distributed to these 82 libraries (representing 85 colleges or universities) as listed in Appendix B. 
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Institution Type NCES Carnegie 
Classes 

Number of 
HBCUs 

Doctoral/Research 
Universities 15 and 16 7 

Master’s Colleges and 
Universities 21 and 22 29 

Baccalaureate Colleges 31 and 32 44 
Medical Schools 52 2 

 

The survey gathered information from 71 of the selected 82 HBCU libraries for an overall response 
rate of 87%.  Two of the eleven non-respondent institutions were without a library director. Sixteen of 
the 71 respondents, or 23%, indicated that their institution does not include research in its mission. 
This left a group of 55 HBCU libraries with research as part of their mission (67% of the survey pool 
and 55% of all HBCU libraries). Of the 55 institutions with research in their missions, six (11%) did not 
answer the survey questions regarding library research services and programs. This resulted in 49 
completed survey responses, which is 89% of the HBCUs with research in their missions and 49% of 
all HBCU libraries. 
 
III. INSTITUTIONAL DEMOGRAPHICS 
 
More respondents reported institutional control as public (57%) rather than private (43%).  Data from 
the NCES 2012 Academic Library Survey reporting on 99 HBCU libraries indicated an almost even 
comparison of 50 public and 49 private institutions. 

Chart 1 
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Forty-three per cent of respondents are in Master’s level institutions, followed by 31% in Bachelor’s 
level. 

Chart 2 

  

 

 

 

 

 

 

 

 

Respondents reported serving predominately undergraduate students at all Carnegie levels.  On 
average, there are 7.04 undergraduate students per 1 graduate student among responding HBCUs. 

Chart 3 
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Table 1: Total Respondent Undergraduate and Graduate Student Population 

Carnegie Level Total 
Institutions 

Total 
Under- 

graduates 
 

% 

Average 
Under-

graduates 
Total 

Graduates 
 

% 
Average  

Graduates 

Doctoral/Research 
Universities 11 64,695 38% 5,881 12,178 48% 1,107 

Master’s Colleges 
and Universities 21 79,563 47% 3,789 11,202 44% 533 

Baccalaureate 
Colleges 15 25,614 15% 1,708 653 3% 44 

Medical Schools 2 0 0 0 1,139 5% 570 
Totals 49 169,872 100% 3,614 25,172 100% 514 

 

 
Instructors make up the smallest pool of faculty by rank among respondents. Assistant professors 
represent the largest group of those with professorial ranks. Part-time faculty members make up, on 
average, 20% of the combined faculty among all respondents. Of those reporting part-time faculty by 
rank, 61% were reported as instructors. 

Chart 4 
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Table 2: Average Faculty Per Respondent by Carnegie Class and Faculty Rank 

 
Full-Time Faculty Members Combined 

Part-Time 
Faculty Professor Associate 

Professor 
Assistant 
Professor Instructor Combined 

Ranks 
Bachelor’s 
(n=15) 33.5 22.8 28.8 15.7 100.8 36.4 

Master’s (n=20) 33.4 52.3 58.6 22 166.4 54.9 

Doctoral (n=10) 102.3 123 166.1 33.3 424.7 62.7 

Medical (n=2) 57 60.5 92 26 235.5 57.5 
Average All 
Respondents 
(n=47) 

49.1 58.3 73.4 22.6 203.3 50.7 

 

Eighty-one percent of respondents reported that Science is the academic area with the highest 
percentage of faculty members involved in research.  

Chart 5 
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The Sciences also were reported as the academic area generating the most research publications, as 
indicated by 41 respondents (84%). Social sciences were reported by 16% as the area generating 
most publications. No respondents indicated the humanities as the academic area generating the 
most research publications (this does not mean, however, that the humanities areas do not conduct 
or publish research). 

Chart 6 

  

IV. LIBRARY DEMOGRAPHICS 
 
A majority of Library Dean/Director positions are faculty non-tenured (39%); 35% are faculty tenured 
rank and 27% are staff or other rank.  

Chart 7 
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Most library operating budgets were in the $1M to $2.99M range, as reported by 18 respondents 
(37%).  Of those 18 respondents, 8 (44%) were from the Master’s class. This was followed closely by 
15 respondents (31%) in the $200K to $399K range. Most doctoral institutions reported library 
budgets above $1M, with one reporting in the $400K to $999K range. Master’s institutions reported 
library budgets in all ranges, with one in the less than $200K range and one in the $3M and above 
range. Both respondents from the Medical class reported budgets of $1M to $2.99M. Bachelor’s 
libraries reported in ranges of $3M and below, with two reporting budgets of less than $200K (6%). 

Chart 8 

 

 

 

 

 

 

 

Survey participants also were asked to provide amounts for expenditures for library 
collections/materials. Totals across formats show that the average per institution per year increases 
dramatically with Carnegie class levels, with Master’s institutions spending three times as much on 
collections as Bachelor-level institutions, and Doctoral institutions spending 2.5 times as much as 
Master’s. 

Chart 9 
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Respondents were asked to provide current annual expenditure for collections by format. When these 
were totaled for all institutions reporting in each of the Carnegie class groups, the survey found that 
the highest total collection expenditure for the 13 reporting HBCUs in the Bachelor’s class is 
$927,571 for print serials, followed by $661,542 in databases.  The highest total materials 
expenditure for 18 reporting libraries in the Master’s class is $4,839,528 for databases, followed by 
$2,124,789 in electronic serials. The highest total materials expenditure for the 10 reporting libraries 
in the Doctoral class is $7,755,925 for databases, followed by $5,134,841 in electronic serials.  The 
highest expenditure for the two libraries in the Medical class is $606,945 for print serials, followed by 
$333,406 in databases. 

Chart 10 

 

 
Databases at 41% and serials at 25% are the highest average expenditure by collection type across 
all respondents. 

Chart 11 
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V. LIBRARY STAFF 

The majority of library staff reported in the Bachelors class is “librarian.”  In the Doctoral, Master’s, and 

Medical classes, the majority of staff reported is classified as “other,” which includes technical and clerical 

staff members that are paid annual salaries or hourly wages.  

Chart 12 
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professional development. Doctoral libraries, at 72%, are slightly more likely to budget for professional 

development for library staff, than Bachelors libraries, at 67%, and Master’s libraries, at 67%. 

Chart 13 
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Chart 14 

 

     Chart 15 
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VI. SPONSORED PROJECTS OFFICE SUPPORT FOR RESEARCH 

All responding HBCUs have Sponsored Projects Offices or Grant Management Offices on campus, which also 

support faculty in their research. Of the 49 responses, the majority of the services provided by the Sponsored 

Projects Offices include educating faculty in grant policies, managing grant awards, and receiving and 

authorizing grants. Assisting with intellectual property and negotiating sub‐awards and contracts are the 

services that are provided the least by these offices.  

 

Chart 17 
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VII. LIBRARY SERVICES SUPPORT FOR RESEARCH 

Libraries learn about faculty-conducted research primarily via direct contact with faculty (90% of 
respondents) and library liaisons (80%), followed closely by university publications (76%) and faculty 
visits to the library (73%). The sponsored projects office was a source of information for 57% of 
respondents. Monitoring faculty websites (33%) and blogs (6%) are least utilized methods. 

Chart 18 
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Forty-five of the 49 respondents (92%) indicated they have library liaison programs. Library Liaisons 
are subject specialists who provide support for faculty and student research, instruction, and scholarly 
communication. Of the survey respondents with liaison programs, 100% indicated that consulting with 
faculty regarding collections was the most common library liaison function, while 93% cited providing 
instruction to support research, 78% indicated coordinating services with an academic department, 
and 64% reported assisting faculty with literature reviews as other common functions of library 
liaisons. Other library liaison functions reported include assisting faculty with publishing research 
(31%), planning research (27%), organizing research documentation (20%), and assisting faculty with 
research reports (20%). 

Chart 19 

 

Libraries often provide facilities to support faculty research. Sixty nine per cent of respondents 
provide study rooms for faculty members. Fifty-five per cent provide learning centers to assist faculty 
with technology for teaching and research.  

Chart 20 
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Respondents rated the frequency of use of specific library services in support of faculty research 
between 1 and 6, with 1 as never and 6 as very often. The more used (or common) support services 
are the traditional library roles of database/literature research, reference, and technology support. 
Less common are services that support communications, publication and writing, preservation of 
research content/documentation, and assessment. 

Chart 21 
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Chart 22 
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In follow-up to the assessment of satisfaction with current services, the survey asked for indication of 
the key barriers to expanding library programming to support faculty in their research (all on a scale of 
5, with 5 as most influential). Funding (3.71) and staff (3.08) were the dominant barriers. Medical 
institutions often saw that faculty research was being supported outside of the library; the average 
rank here was 2.65 and medical libraries ranked it at 4.  A perceived lack of need from faculty (2.69) 
and organizational dynamics (2.86) rounded out the list. 

Chart 23 
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Survey participants were asked to comment on the following question: “What do you think your faculty 
members want most from the library to support planning, conducting, and sharing of their research?” 
Common topics reported in the open text responses include: 

• Library-sponsored forums to share information on research 
• Access to additional research sources 
• Access to an institutional repository 
• Marketing the library's resources to faculty  
• Assistance with the digitization of documents for research 
• Assistance to graduate students and faculty on their research 
• Engaging faculty in using methods of open scholarly communication 
• Assistance with various research databases in their area of interest 
• Assistance with evaluating the authority and value of information 
• Assistance with literature reviews and recognition/promotion of faculty research 

A respondent commented that “faculty would like a stronger relationship with their library liaisons 
in order to assist them with research.” Another respondent commented, “The faculty want most for 
the librarians to be accessible, assist and have the needed resources to complete desired 
outcomes.” 

Library staff members also are engaged in conducting research. Forty-three per cent of the survey 
respondents indicated that they support library staff in conducting research. Common topics cited in 
comments about the nature of library research include: 

• History of the campus and campus programs 
• Library and resource usage and accessibility, including search strategies, usability 

assessments, and collection organization and description 
• Library and technology integration into teaching 
• Cost of library resources and collection/resource acquisition alternatives 
• Information literacy and research literacy programming 
• Librarian tenure and promotion 
• Impact of the library on student success 
• Social media and the library/campus 
• History of libraries and librarianship 
• Reference service design and delivery 
• Community/user assessment of library programs, services, and resources 
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Appendix A: March 31st E-mail Message Announcing Survey 
 
Greetings Colleagues, 

I trust you’re well.  Today I’m celebrating the HBCU Library Alliance’s “Expanding Library Support for 
Faculty Research in HBCUs” project.  Funded by the Andrew W. Mellon Foundation, the project’s 
goal is to assess and strengthen library services in support of faculty research.  

Library Survey- Respond by Tuesday, April 15th 

The purpose of the library survey is to gather information from HBCUs regarding current services, 
capacity and needs around faculty research support. Your responses will be confidential in reports on 
the combined survey results, but your institution-specific results will be returned to you with a 
comparison to results from a survey of faculty which will take place later this spring. The comparative 
report will seek to summarize the status of current faculty research and the corresponding capacity of 
libraries to support that research in a variety of ways.  
 
Paste this link https://www.surveymonkey.com/s/2HGF57N into your address bar to access the library 
survey. The survey will take approximately fifteen minutes to complete and cannot be saved for 
completion at a later time. For your convenience, a pdf of the survey form is attached to this e-mail to 
gather needed information.   If not readily available to you, responses regarding faculty and student 
demographics are available through the National Center for Education Statistics, https://nces.ed.gov/, 
or The Integrated Post-Secondary Education Data System http://nces.ed.gov/ipeds/ web sites.  

The survey is compatible with Internet Explorer 8.0 and later, Firefox 10.0 and later, and Safari 5.0 or 
later. JavaScript and cookies will need to be enabled on your browser in order for the site and 
surveys to work properly. Follow this link http://help.surveymonkey.com/articles/en_US/kb/How-do-I-
enable-cookies-on-my-computer for instructions to enable cookies, and this link 
http://help.surveymonkey.com/articles/en_US/kb/How-do-I-enable-JavaScript-on-my-computer for 
instructions to enable Java Script.  

Important Reminders 

• Respond to the survey by Tuesday, April 15th 
• The survey must be completed in one sitting, use the attached pdf to gather necessary 

responses in advance. 

Concluding Comments 

Many thanks to Library Advisory Committee members Vicki Coleman, North Carolina A&T University, 
Murle Kenerson, Tennessee State University, Scott Parham, St. Augustine’s University (NC) and 
Judith Rogers, University of the Virgin Islands, for their assistance with survey design. 

I’m depending on each of you to promptly access and complete the survey. Contact me directly if you 
have questions or needed additional information. 
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Thank you for participating in our survey! This survey aims to gather information from libraries at HBCUs with research in 
their mission to determine their current services, capacity and needs regarding libraryprovided services that support 
faculty research. 

 
Welcome
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1. The data requested is to provide institutional results for both the library and faculty 
survey. Confidentiality will be protected in reporting aggregate results.

2. Is the Dean/Director's position:

3. What is your college/university’s mission statement?

 

4. Is research a goal of your institution? 

 
RESPONDENT INFORMATION

Name of Dean/Director:

Library:

Institution:

Phone Number:

Email Address:

Years in Current Position:

55

66

 

Facultytenured
 

nmlkj

Facultynontenured
 

nmlkj

Staff or other (e.g. Academic Professional)
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj

Other 
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Thanks so much for inputting the respondent information. Since research is not a goal of your institution, there are no 
additional responses required. 

 
Thank You!
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5. Provide the following institutional demographic information about your college or 
university. Select either Public or Private.

6. Provide the following Carnegie classification for your college or university.

7. Provide the following faculty demographic information about your college or university.

8. Provide the following student demographic information about your college or university.

 
INSTITUTIONAL INFORMATION

Number of FullTime Professors

Number of FullTime Associate Professors

Number of FullTime Assistant Professors

Number of FullTime Instructors

Number of PartTime Professors

Number of PartTime Associate Professors

Number of PartTime Assistant Professors

Number of PartTime Instructors

Number of FTE undergraduate students

Number of FTE graduate students

 

Public
 

nmlkj

Private
 

nmlkj

Carnegie Classification: Doctoral degrees (Carnegie classes 1114)
 

nmlkj

Carnegie Classification: Master’s degrees (Carnegie classes 2122)
 

nmlkj

Carnegie Classification: Bachelor’s degrees (Carnegie classes 3132, 51[religious], and 58 [educational])
 

nmlkj

Carnegie Classification: Associate’s degrees (Carnegie class 40)
 

nmlkj

Carnegie Classification: Medical degrees (Carnegie classes 5253)
 

nmlkj

Other
 

nmlkj
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9. What is the institution’s academic area with the highest percentage of faculty members 
engaged in research? Choose one. 

10. Which academic area at your institution generates the most research publications? 
Choose one.

11. Does your institution have a Sponsored Projects or Research and Development 
office? 

 
INSTITUTIONAL INFORMATION (cont'd)

 

Area Studies (includes AfricanAmerican Studies, African Studies, American Studies, Asian Studies, India Studies, Latin American 

Studies, Middle East Studies, and Slavic Studies (including Russia). 

nmlkj

Humanities (includes Classical Studies, History (including History of Science), History of Art, Law, Literature, Music, Philosophy, Religion, 

and Theater and Drama 

nmlkj

Social Sciences (includes Anthropology (includes Archaeology), Business & Finance, Economics, Education (includes Higher Education), 

Geography, Political Science, Psychology, Public Policy (including Health Policy), Sociology, and Women’s Studies 

nmlkj

Sciences (includes Botany, Ecology, Zoology), Chemistry, Computer Science, Engineering, Geology, Mathematics (includes Statistics), 

Physics, Physical Sciences/Astronomy, and Public Health 

nmlkj

Area Studies (includes AfricanAmerican Studies, African Studies, American Studies, Asian Studies, India Studies, Latin American 

Studies, Middle East Studies, and Slavic Studies (including Russia). 

nmlkj

Humanities (includes Classical Studies, History (including History of Science), History of Art, Law, Literature, Music, Philosophy, Religion, 

and Theater and Drama 

nmlkj

Social Sciences (includes Anthropology (includes Archaeology), Business & Finance, Economics, Education (includes Higher Education), 

Geography, Political Science, Psychology, Public Policy (including Health Policy), Sociology, and Women’s Studies 

nmlkj

Sciences (includes Botany, Ecology, Zoology), Chemistry, Computer Science, Engineering, Geology, Mathematics (includes Statistics), 

Physics, Physical Sciences/Astronomy, and Public Health 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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12. If YES to Question 11, what services does it provide: Check all services that apply.

 

 

Receiving and authorizing grant proposals
 

gfedc

Negotiating contracts for sponsored projects
 

gfedc

Negotiating subawards for collaborative research
 

gfedc

Providing resources for finding funding opportunities
 

gfedc

Managing grant awards
 

gfedc

Assisting with grant reports
 

gfedc

Assisting with intellectual property and copyright
 

gfedc

Educating faculty in grant policies (e.g. conflict of interest, using human subjects in research, etc.)
 

gfedc

Other (please describe)
 

 

gfedc

55

66
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13. What is your current Library Operating Budget. Choose one.

14. Provide total Number of Library Staff (FTE)

 
LIBRARY CHARACTERISTICS

Librarians: staff whose duties require professional education (the master's degree or its equivalent) in 
the theoretical and scientific aspects of librarianship

Other professional staff: staff whose duties require education and/or training in related fields (e.g., 
academic disciplines, archives, media, computing)

Other staff: library staff, including technical and clerical staff members that are paid annual salaries or 
hourly wages

 

Less than $200K
 

nmlkj

$200K to $399K
 

nmlkj

$400K to $999M
 

nmlkj

$1M to $2.99M
 

nmlkj

$3M and above
 

nmlkj
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15. Are professional library staff members:

16. Does your library budget for professional development? 

17. What is your library’s budget for this year for the following types of collections? Enter 
"0" for None and "1" for Unknown.

 
LIBRARY CHARACTERISTICS (cont'd)

Yes No

Tenuredtrack faculty nmlkj nmlkj

With continuing 
appointment

nmlkj nmlkj

Books (electronic)

Serials (electronic)

Books (print)

Serials (print)

Databases

Other Formats

 

Yes
 

nmlkj

No
 

nmlkj

If yes, what percent of the library's budget? 
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18. Does your library have a current strategic plan?

 
LIBRARY CHARACTERISTICS (cont'd)

 

Yes
 

nmlkj

No
 

nmlkj
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19. Does your library’s strategic plan include enhancement of collections to support 
faculty research? 

 

 

Yes
 

nmlkj

No
 

nmlkj
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20. Has your library been cited in an institutional and/or program reaffirmation or 
accreditation report for:

21. Does your library provide study rooms for faculty research?

22. Does the library have a learning center where faculty can explore new technology and 
discuss ways to best apply it to their research? 

 
LIBRARY CHARACTERISTICS (cont'd)

Yes No

Strengths nmlkj nmlkj

Weaknesses nmlkj nmlkj

 

Yes
 

nmlkj

No
 

nmlkj

Yes
 

nmlkj

No
 

nmlkj
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23. How does the library learn about research being conducted by faculty? Check all that 
apply.

 
LIBRARY CHARACTERISTICS (cont'd)

 

Liaison librarians
 

gfedc

Contact with individual faculty members
 

gfedc

Faculty visits to the library
 

gfedc

Monitoring faculty blogs
 

gfedc

Monitoring academic department websites
 

gfedc

Sponsored Projects or Research and Development office
 

gfedc

University publications
 

gfedc

Other (please list)
 

 

gfedc

55

66
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24. Does your library have a liaison program that provides a framework for collaboration 
between the library and the faculty?

 
LIBRARY LIAISON PROGRAMS

 

Yes
 

nmlkj

No
 

nmlkj
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25. Indicate activities the library liaison performs related to academic research (Select all 
that apply)

 
LIBRARY LIAISON PROGRAMS (cont'd)

 

Coordinate library services with the academic department
 

gfedc

Provide instructional services that support academic research
 

gfedc

Consult with faculty regarding collections (journal subscriptions, collection acquisitions, etc.)
 

gfedc

Assist faculty with planning research
 

gfedc

Assist faculty with literature review
 

gfedc

Organize research documentation
 

gfedc

Assist faculty with preparing/editing reports related to research
 

gfedc

Assist faculty with publishing research
 

gfedc

Other (please list)
 

 

gfedc

55

66
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26. If your library does not have a liaison program, would you like to develop a program? 

 
LIBRARY LIAISON PROGRAMS (cont'd)

 

Yes
 

nmlkj

No
 

nmlkj
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27. Rank the level of influence of each of these factors in preventing the library from 
developing a liaison program. (1= least influential, 7 = most influential) (Each number used 
only once)

 
LIBRARY LIASION PROGRAMS (cont'd)

1  Least 
influential

2 3 4 5 6
7  Most 

influential

funding nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

staff nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

lack of support from faculty nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

lack of need as viewed by 
faculty

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

lack of need as viewed by 
institution

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

institutionwide 
organizational dynamics

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

library organization dynamics nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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28. How often does your library offer the following services for faculty research purposes? 

 
LIBRARY SERVICES TO SUPPORT RESEARCH

1  Never 2 3 4 5 6  Very Often

Digitize documents for 
faculty research

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Provide research reference 
via email or web for faculty

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Provide assistance with 
using technology for 
research

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Loan equipment for faculty 
research use (laptops, 
cameras, projectors, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Publish faculty research 
guides

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Provide faculty orientations 
in utilizing research 
databases or other scholarly 
resources

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Refer faculty to content 
outside of the library for 
research support

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assistance with social 
media use

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assist with the 
preparation/editing of 
publication output

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assist with preparing and 
editing conference 
publication output 
(presentations, poster 
sessions, etc.)

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assist in preparation for 
national juried show 
exhibits

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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29. How often does your library offer the following services for faculty research purposes? 
(cont'd)

 
LIBRARY SERVICES TO SUPPORT RESEARCH (cont'd)

1  Never 2 3 4 5 6  Very Often

Provide advice on copyright 
and intellectual property 
rights

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assist with understanding 
and negotiating favorable 
publication contracts

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Recommend where to 
publish a given work to 
maximize its impact

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assess the impact of a 
research publication

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Serve as an institutional 
repository for faculty 
research publications

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Promote recent faculty 
scholarly outputs within the 
campus community

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Recommend funding 
sources

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Assist in preparing grant 
proposals

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Advise faculty in preserving 
research documentation 
following the conclusion of 
the projects

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Offer tools to faculty to 
assist in preserving research 
documentation following 
the conclusion of the 
projects

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj

Preserve the research 
documentation within the 
library on behalf of faculty 
following the conclusion of 
the project

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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30. Indicate your level of satisfaction with the following statement. "I am satisfied with the 
level of support that my library provides faculty related to research."  

 
LIBRARY SERVICES TO SUPPORT RESEARCH (cont'd)

1  Extremely 
dissatisfied

2 3 4 5 6  Extremely satisfied

nmlkj nmlkj nmlkj nmlkj nmlkj nmlkj
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31. What do you think your faculty members want most from the library to support 
planning, conducting and sharing of their research?

 

32. In rank order, what barriers keep your library from expanding services to support 
faculty research? (1 is least influential, 5 is most influential) 

33. Are there other significant barriers? If so, please list.

 

 
SUMMARY

55

66

1 2 3 4 5

library funding nmlkj nmlkj nmlkj nmlkj nmlkj

library staff nmlkj nmlkj nmlkj nmlkj nmlkj

lack of need as indicated by 
faculty

nmlkj nmlkj nmlkj nmlkj nmlkj

organizational dynamics nmlkj nmlkj nmlkj nmlkj nmlkj

faculty research supported 
by other campus programs

nmlkj nmlkj nmlkj nmlkj nmlkj

55

66
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34. Is your library staff engaged in conducting research?

 
SUMMARY (cont'd)

 

Yes
 

nmlkj

No
 

nmlkj



Page 22

HBCU Library SurveyHBCU Library SurveyHBCU Library SurveyHBCU Library Survey

35. If you answered yes to previous question, please list up to 3 recent examples of 
research done by library staff.

 

 

55

66
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You’ve reached the end of the survey. Thanks for submitting your responses. Please visit us at www.hbculibraries.org. 

 
End of Survey



 
 

Appendix B: HBCU Libraries by Carnegie Classification from NCES Receiving Library Survey 
 

INSTITUTION NAME STATE CARNEGIE CLASS 
1. Howard University DC 15 
2. Alabama A & M University AL 16 
3. Clark Atlanta University GA 16 
4. Jackson State University MS 16 
5. South Carolina State University SC 16 
6. Tennessee State University TN 16 
7. Texas Southern University TX 16 
8. Alabama State University AL 21 
9. Tuskegee University AL 21 
10. University of the District of Columbia DC 21 
11. Delaware State University DE 21 
12. Florida Agricultural and Mechanical University FL 21 
13. Albany State University GA 21 
14. Fort Valley State University GA 21 
15. Grambling State University LA 21 
16. Southern University and A & M College LA 21 
17. Xavier University of Louisiana LA 21 
18. University of Maryland Eastern Shore MD 21 
19. Morgan State University MD 21 
20. Bowie State University MD 21 
21. Lincoln University MO 21 
22. Alcorn State University MS 21 
23. North Carolina A & T State University NC 21 
24. North Carolina Central University NC 21 
25. Fayetteville State University NC 21 
26. Cheyney University of Pennsylvania PA 21 
27. Lincoln University of Pennsylvania PA 21 
28. Prairie View A & M University TX 21 
29. Virginia State University VA 21 
30. Hampton University VA 21 
31. Norfolk State University VA 21 
32. Savannah State University GA 22 
33. Kentucky State University KY 22 
34. Southern University at New Orleans LA 22 
35. University of the Virgin Islands VI 22 
36. Talladega College AL 31 
37. Paine College GA 31 
38. Spelman College GA 31 
39. Morehouse College GA 31 
40. Tougaloo College MS 31 
41. Saint Augustines College NC 31 



 
 

INSTITUTION NAME STATE CARNEGIE CLASS 
42. Bennett College for Women NC 31 
43. Fisk University TN 31 
44. Lane College TN 31 
45. Virginia Union University VA 31 
46. Miles College AL 32 
47. Oakwood University AL 32 
48. Stillman College AL 32 
49. Philander Smith College AR 32 
50. University of Arkansas at Pine Bluff AR 32 
51. Bethune-Cookman University FL 32 
52. Florida Memorial University FL 32 
53. Edward Waters College FL 32 
54. Dillard University LA 32 
55. Mississippi Valley State University MS 32 
56. Rust College MS 32 
57. Shaw University NC 32 
58. Livingstone College NC 32 
59. Elizabeth City State University NC 32 
60. Johnson C Smith University NC 32 
61. Winston-Salem State University NC 32 
62. Wilberforce University OH 32 
63. Central State University OH 32 
64. Langston University OK 32 
65. Voorhees College SC 32 
66. Allen University SC 32 
67. Benedict College SC 32 
68. Claflin University SC 32 
69. Morris College SC 32 
70. Le Moyne-Owen College TN 32 
71. Paul Quinn College TX 32 
72. Texas College TX 32 
73. Jarvis Christian College TX 32 
74. Huston-Tillotson University TX 32 
75. Saint Pauls College VA 32 
76. West Virginia State University WV 32 
77. Bluefield State College WV 32 
78. Concordia College-Selma AL 33 
79. Southwestern Christian College TX 51 
80. Morehouse School of Medicine GA 52 
81. Meharry Medical College TN 52 
82. Harris-Stowe State University MO 58 
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